3 SAI GLOBAL —

680 George Street

Sydney NSW 2000 Australia

GPO Box 5420

Sydney NSW 2001 Australia
Our Ref: AS218101 Phone: 1300 360 314
Fax: 02 8206 6044

14 September 2020 Email: clientservicecentre@saiglobal.com

Steve Endor
Flick Anticimex Pty Ltd
Unit 9, 145 Arthur Street, Homebush West, NSW, 2140, Australia

RE: CERTIFICATION VALIDITY EXTENSION

Dear Steve Endor,

Standard(s) License Number(s) Current Expiry Date(s)
ISO 9001:2015 QMS40373 7/12/2020
ISO 14001:2015 EMS40168 7/12/2020

Under the provision of IAF ID 3 Management of Extraordinary Events or Circumstances Affecting ABs,
CABs, and Certified Organizations, SAI Global is writing to you to inform you that the validity of your
certification(s) listed above has been extended to 6 months beyond the original expiry date(s) based
on completion of your re-certification audit “remote” component.

The validity extension is based on the current extraordinary events related to COVID-19. During this
validity extension period, there will be no change to the expiry date of your certificate or the lifecycle of
the certification. A valid certificate with new expiry date based upon the original expiry date can only
be issued dependent on the following:

e The re-certification audit “on-site” component is completed within this permissible extended
period as re-certification activities includes both remote and on-site components.

Should re-certification activities not be completed within the permissible extended period your certificate
will be deemed as expired and the certification process will need to be recommenced.

Yours sincerely,

MWM

Heather Mahon
Global Head of Technical Services
SAl Global Certification Services Pty Ltd

Head Office: SAI Global Pty Limited | ABN 67 050 611 642
Level 37, 680 George Street, Sydney NSW 2000



CERTIFICATE
OF REGISTRATION

This is to certify that:

Flick Anticimex Pty Ltd

ABN 85 000 059 665

Head Office Unit 9, 145 Arthur Street Homebush West NSW 2140 AUSTRALIA
(Refer to Attachment to Certificate of Registration dated 15 September 2020 for additional certified sites)

operates a

QUALITY MANAGEMENT SYSTEM
which complies with the requirements of
1ISO 9001:2015

for the following scope

The provision of pest management and control services including timber pest inspections,
and washroom sanitation products and services including sanitary and sharps disposal.

Scope Exclusions: Provision of services to buildings under construction and the treatment
of items under biosecurity quarantine

Certificate No: QMS40373

Issued: 15 September 2020 Originally Certified: 16 August 2013
Expires: 7 December 2020 Current Certification: 10 September 2020
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Heather Mahon
Global Head of Technical Services
SAI Global Assurance
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Registered by:

SAl Global Certification Services Pty Ltd (ACN 108 716 669) 680 George Street Sydney NSW 2000 Australia with SAl Global
Pty Limited 680 George Street Sydney NSW 2000 Australia (“SAl Global”) and subject to the SAI Global Terms and Conditions
for Certification. While all due care and skill was exercised in carrying out this assessment, SAl Global accepts responsibility
only for proven negligence. This certificate remains the property of SAl Global and must be returned to SAI Global upon its
request. To verify that this certificate is current please refer to SAl Global On-Line Certification register at

http://reqister.saiglobal.com/



